Free Download: Hotel Ergonomic Procurement Checklist 2026
47-Point Spec Verification Checklist (Zone-by-Zone)
Guest Room Zone (18 Points)
Mattress height: 25–30 cm (neutral spine alignment)
Pillow ergonomics: 10–15 cm height, medium-firm support
Bedside table height: 50–70 cm (arm-level access)
Desk height: 72–76 cm (elbow 90° when typing)
Desk depth: ≥60 cm (legroom clearance)
Task chair: adjustable seat height (45–55 cm), lumbar support
Chair backrest: recline 90–110°, adjustable headrest
Chair armrests: height/width adjustable, padded
Luggage rack height: 40 cm (waist-level loading)
Closet rod height: 160–180 cm (shoulder-level reach)
Closet shelf depth: 50–60 cm (full hang clearance)
Bathroom vanity height: 85–90 cm (standing comfort)
Shower grab bar: 48 cm above floor, 350 lbs load capacity
Toilet height: 42–45 cm (ADA-compliant seating)
Towel rack height: 120–140 cm (shoulder-level reach)
Lighting: 300–500 lux (desk), 150–200 lux (bedside)
Power outlet height: 30–40 cm (desk side, easy reach)
TV mount height: eye-level when seated (110–120 cm from floor)
Public Area Zone (12 Points)
Lobby seating: seat height 45–50 cm, backrest angle 100–110°
Coffee table height: 45–50 cm (arm-level access)
Reception desk height: 105–110 cm (standing work)
Reception counter depth: ≥60 cm (legroom for guests)
Restaurant chair: seat height 45–48 cm, backrest support
Dining table height: 75–76 cm (elbow 90° when eating)
Banquet chair: stackable, padded seat/back, weight capacity ≥250 lbs
Bar stool height: 75–80 cm (counter height), footrest included
Pool lounge chair: adjustable backrest (0–135°), arm support
Fitness center equipment: BIFMA/ISO ergonomic certified
Anti-fatigue mats: ≥10 mm thickness (lobby/kitchen)
Wayfinding signage: height 150–170 cm (eye-level)
Back-of-House Zone (12 Points)
Kitchen work counter height: 85–90 cm (standing prep)
Kitchen sink height: 80–85 cm (neutral wrist position)
Prep table depth: ≥70 cm (workspace clearance)
Storage shelf height: 120–180 cm (waist/shoulder reach)
Staff chair: adjustable height, lumbar support, 5-star base
Breakroom table height: 75 cm, seating 45–48 cm
Laundry workstation: height 85–90 cm, anti-fatigue mat
Housekeeping cart: ergonomic handle (90–100 cm), wheeled
Loading dock ramp: slope ≤5%, non-slip surface
Office desk: sit-stand adjustable (72–110 cm)
Office monitor arm: height/tilt adjustable, eye-level
Staff restroom: grab bars, ADA-compliant fixtures
Universal Compliance (5 Points)
All furniture: BIFMA X5.1 safety certification
Materials: Greenguard low-VOC, RoHS compliant
Fire safety: NFPA 701 flame-resistant fabrics
Accessibility: ADA/EN 81400 compliant
Warranty: ≥3 years for structural components
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Standards Cross-Reference Card
	Check Item
	Key Standard
	Compliance Requirement

	Guest seating
	ANSI/BIFMA X5.1
	Structural durability, safety

	Bathroom fixtures
	ADA Standards
	Accessibility, grab bar load

	Office furniture
	ISO 9241
	Ergonomic workstation design

	Hotel furniture
	EN 12520
	Strength, stability, safety

	Materials
	Greenguard Gold
	Low chemical emissions
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10 Supplier Qualification Questions
Can you provide BIFMA/ISO certification for all ergonomic products?
Do you offer 3+ year structural warranties for hotel-grade furniture?
Can you customize dimensions for ADA/space constraints?
What is the lead time for bulk orders (≥50 units)?
Do you provide on-site installation and assembly?
What is your replacement parts availability timeline?
Can you share 3+ hotel client references with ergonomic specs?
Do you conduct third-party safety testing for all products?
What sustainability certifications (Greenguard, FSC) do you hold?
Can you provide a detailed maintenance manual for each product?
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Star-Rating Fit Matrix
	Ergonomic Feature
	1–2 Star
	3 Star
	4–5 Star

	Adjustable seating
	Basic
	Standard
	Premium (3D lumbar)

	Mattress ergonomics
	Standard
	Medium-firm
	Zoned support

	Bathroom accessibility
	Basic
	ADA-compliant
	Luxury ADA

	Task lighting
	Basic
	Adjustable
	Dimmable, task-specific

	Material quality
	Standard
	Commercial-grade
	Luxury, low-VOC

	Warranty
	1 year
	2 years
	3+ years


